


Founded by veterans in fields of hospitality,
communication, and media, the Directors
have been instrumental in building iconic
brands, the ground up. From Masala Library by
Jiggs Kalra and Farzi Café to Trèsind Studio
Dubai, Terrāi, and Matahari, the team has
crafted exceptional dining concepts that
redefine luxury. With successful ventures like
Punjab Grill, Smoke House Deli, Social, Saj
Hotels, and Karma Lakelands, the Founders
have consistently set new standards in
strategic thinking, brand building,
communication, blending innovation, culture,
and memorable guest experiences.

BRIEF
INTRODUCTION 



At Elevenses, we bring a combination of deep industry
expertise and operational insight, paired with sharp
awareness of existing gaps and emerging trends. We don’t
believe in the "copy-paste" approach. Instead, we curate
concepts based on the specific needs of the promoters,
location dynamics, and market gaps, ensuring every venture
is distinct and strategically positioned.
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INTRODUCTION
COMPANY OVERVIEW

MISSION
To design immersive global destinations by merging innovative

design, operational excellence, and sustainability. We redefine
hospitality with bespoke strategies that celebrate the

uniqueness of every location

VISION
To become the global benchmark for sustainable luxury

hospitality, shaping unforgettable guest experiences and
elevating design standards



CORE VALUES

We are committed to delivering the
highest standards of quality in every

project, ensuring operational
precision and memorable guest

experiences

We prioritise environmentally
responsible practices, integrating

sustainable design and operations to
create destinations that harmonise

with their surroundings and
contribute positively to the planet

We believe in the power of
partnerships, working closely with
stakeholders and communities to
co-create tailored strategies that
elevate each unique destination

We continuously push the
boundaries of creativity, design, and
technology to craft forward-thinking,
exceptional hospitality experiences

that captivate and inspire



CORE VALUES

We celebrate diversity and ensure that
every project reflects and honours the
local culture, heritage, and spirit of its

location

 We uphold the highest ethical
standards, ensuring transparency,
trust, and accountability in all our

interactions and decisions

We are driven by a deep passion for the
business of Hospitality, transforming

spaces, and crafting exceptional
experiences that leave a lasting impact

on guests and communities

We aim to create lasting, positive change
by shaping destinations that inspire, foster

community growth, and promote
sustainable tourism, while elevating the

dining landscape of the region



BRANDING & MARKETING

Brand identity, Marketing channels & PR

F&B INNOVATION
Concept planning, Menu R&D, costing, photography, and
beverage ideation.
DEVELOPMENT 
Real estate scouting, Licensing, Interior designing, MEP &
Project management
HUMAN RESOURCE MANAGEMENT

Cultural philosophy, HR Practices, Training and Hiring

OPERATIONS

FOH & BOH operations, SOPs, staff training

Turnkey solutions
EXPERTISE & SERVICES



LEADERSHIP TEAM

With over 25 years of experience, Zamir is an award-winning hotelier and restaurateur, recognised for pioneering innovative
strategies in Hospitality Operations, Branding, Marketing, Sales, PR, and Corporate Communications. A thought leader in the
industry, he has built & shaped iconic brands and redefined the guest experience, setting bold new standards in Indian
hospitality

Played a pivotal role in creating global icons like Masala
Library by Jiggs Kalra, Trèsind Studio, Punjab Grill and Farzi
Café.

Former collaborations include brands like Dabur India, DLF,
Bird Group and Emirates Airlines.

Work recognised in leading publications: The New York
Times, Forbes India, etc.

Specialises in building brands from concept to execution
His strong industry relationships have garnered brand
recall

Z a m i r  K h a n
Founder-D i rector  &  Ch ie f  Execut ive  Of f icer

True innovation isn ' t
just  about creat ing

memorable
exper iences,  i t  is
about craft ing a

legacy,  understanding
the pulse of  both

culture and
community



A culinary storyteller blending heritage and innovation to
redefine global gastronomy, Nikhil is an internationally
acclaimed writer, author, and gourmet consultant
specialising in F&B concepts and mixology

Known as the Nonchalant Gourmand, a leading voice in India's
food and beverage scene.

Extensive expertise in spearheading innovative beverage
programs and trend-setting menu concepts.

Contributions to global publications, offering insights into
spirits, global food trends, and cultural influences.

Hands-on experience working with world-class chefs and
mixologists, blending creativity with technical precision

Collaborated with brands like Yauatcha and Ishaara creating
innovative Cocktail programs

Among the many hats he has worn, over the years, Nikhil was
also Brand Evangelist for Hennessys Cognac Portfolio (Moet &
Hennessy)

LEADERSHIP TEAMN i k h i l  M e r c h a n t
Co-Founder-D i rector  &  Ch ie f  Beverage Of f icer
.

Food and dr ink are
more than sustenance

- they’re a story
wait ing to be told



MEGA TRENDS:
IMPACTING INDIA FOOD & BEVERAGE INDUSTRY

Evolving Dining & Lifestyle Habits

Increasing consumer awareness about health and wellness

Driving demand for ready-to-eat meals, packaged foods, and on-the-go
beverages

The Rise of FoodTech & E-Commerce

The rapid growth of e-commerce platforms has expanded market reach and
accessibility for food and beverage products.

Targeted advertising and personalised recommendations are influencing
consumer choices and brand loyalty.

Urbanization and Demographic Shifts

Urbanization is creating a larger market for convenience foods and dining-out
experiences.

Shifts in demographics, including more young professionals and dual-income
families, are influencing product offerings and marketing strategies.

The Green Revolution in F&B

Consumers favouring brands that adopt sustainable sourcing, packaging, and
waste reduction measures.

Increasing regulations and consumer activism are pushing companies towards
eco-friendly practices.



$3,567.55
83%

$523
12%

$231
5%

INDIA GDP
VS
HOSPITALITY & TOURISM

India’s GDP in 2023 was USD 3,567.55 Billion

Hospitality & Tourism Industry contributed
over USD 231 Billion to the GDP in 2023

USD 523 Billion - expected contribution of
Hospitality & Tourism Industry to the Indian
GDP by 2034

Figures in USD Billion



$3,567.55 $116.34 $107.03

India’s GDP in 2023 was USD 3,567.55 Billion

F&B Sector contributed over USD 107 Billion to the
GDP in 2023

USD 116 Billion - expected contribution of by 2030

The alcohol and beverage industry contributes
around 15 lakh jobs in India

INDIA GDP
VS
F&B INDUSTRY

Figures in USD Billion
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RESTAURANT MARKET

2017 - 2030
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Figures in USD Billion
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VALUE OF FULL SERVICE RESTUTANTS FOODSERVICE
MARKET BY CUISINE, USD, INDIA, 2017 - 2030
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Figures in USD Billion



BODY OF WORK



Scope of Work

✤

✤

✤ Marketing 

✤

✤ Communication

✤

BRAND
World’s Best New Restaurants

R&D - Global Beverage Trends

Beverage Program - Strategy, ideation and development

Branding & Communication

The Silver Bar Photography & Videography

Beverage aesthetics

Digital Strategy

Strategic Collaborations, Vendor Integration & Beverage Partnerships

Menu Development & Pricing strategy



LEADERSHIP TEAM

With over 25 years of experience, Zamir is an award-winning hotelier and restaurateur, recognised for pioneering innovative
strategies in Hospitality Operations, Branding, Marketing, Sales, PR, and Corporate Communications. A thought leader in the
industry, he has built & shaped iconic brands and redefined the guest experience, setting bold new standards in Indian
hospitality

Played a pivotal role in creating global icons like Masala
Library by Jiggs Kalra, Trèsind Studio, Punjab Grill and Farzi
Café.

Former collaborations include brands like Dabur India, DLF,
Bird Group and Emirates Airlines.

Work recognised in leading publications: The New York
Times, Forbes India, etc.

Specialises in building brands from concept to execution
His strong industry relationships have garnered brand
recall

Z a m i r  K h a n
Founder-D i rector  &  Ch ie f  Execut ive  Of f icer

True innovation isn ' t
just  about creat ing

memorable
exper iences,  i t  is
about craft ing a

legacy,  understanding
the pulse of  both

culture and
community
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Click here

Click here



Scope of Work

✤

✤

✤ Marketing 

✤

✤ Communication

✤

BRAND
World’s Best New Restaurants
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Scope of Work

✤ Location scouting &

    finalisation

✤ MEP Partnership

✤ Interior designing

✤ Lighting design

✤ Sound design

✤ Project management

✤ Material management

✤ Licensing 

✤ HR, Staffing, Training & SOPs

✤ Tech backend

✤ Menu Planning

✤ Photography

✤ Brand identity

✤ Marketing &

    Communication

BRAND
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FLOOR PLAN: DESIGNED



Scope of Work

✤ Brand identity

✤ Licensing

✤ HR, Staffing, Training & SOPs

✤ Marketing &

    Communication

✤ Customer Service

✤ Menu Planning

✤ Photography

✤ Branding

✤ FOH Operations

BRAND



MUMBAI

NEW DELHI



MEDIA BLITZ



AWARDS



Scope of Work

✤ Brand identity

✤ Licensing

✤ HR, Staffing, Training & SOPs

✤ Marketing &

    Communication

✤ Customer Service

✤ Menu Planning

✤ Photography

✤ Branding

✤ FOH Operations

BRAND



DUBAI

DELHI NCR



MEDIA BLITZ



AWARDS



Scope of Work

✤ Brand identity

✤ Licensing

✤ HR, Staffing, Training & SOPs

✤ Marketing &

    Communication

✤ Customer Service

✤ Menu Planning

✤ Photography

✤ Branding

✤ FOH Operations

BRAND



MUMBAI



MEDIA BLITZ



Bring your hospitality vision to
life with the Elevenses touch

contact@elevenses.in (+91) 8850 977 514


